Important Notice!

If the delivery address is for an Airbnb or Airbnb-like hotel

with no reception desk staff available, our delivery services are not available.
In case that you need to send your luggage to such an Airbnb,

kindly send it to our sales office near or in charge of the Airbnb address area so that

you come to the sales office and pick it up there by yourself.
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Related Questions

P How can | find the location of the sales offices of Yamato Transport?

P Can | ship my luggage to a vacation rental (Airbnb) in Japan?



https://faq-en.kuronekoyamato.co.jp/app/answers/detail/a_id/2867/kw
https://faq-en.kuronekoyamato.co.jp/app/answers/detail/a_id/4028/kw

